
               - COVID Policy 

• All staff COVID certified training  

• Visit Britain ‘Good to go’ accreditation  

• Staff handwashing at regular intervals throughout the day 

• Limited customer numbers 

• Hospitality host for your guidance and assistance 

• Social distancing measures of 1 meter implemented 

• Separate entry via hotel reception  

• Hand sanitiser available at entrance, exits, stations and bedrooms 

• Clear signage and advice 

• Surfaces sanitised hourly 

• Toilets cleaned and checked every 30 mins 

• Daily business sanitisation 

• Contactless payments and no cash transactions 

• Table service when one-meter social distancing cannot be adhered to 

• Single use menus 

• Relevant PPE distributed to staff where social distancing is not possible 

• Social distanced hotel check-in with no shared stationary 

• Contactless hotel check-out 

• Linen sanitised in high temperature wash 

• Toiletries no longer within the bedrooms, a supply will be available at reception  

• Advance hotel reservations only 

• Track and trace registration 

• Advance table bookings encouraged 

• Maximum booking of 6 people per table from 3 separate households* 

• It is compulsory for all customers to wear a facemask (unless you are exempt from wearing one) 

when moving around a hospitality venue premises -  such as entering or exiting the building, moving 

around the corridors, bar & restaurant areas and going to the toilets located within the public 

areas.  

• Bedrooms will only be serviced on day of arrival and day of departure to minimise contact within 

the bedrooms. If you would like your room freshened up if staying for several nights please arrange 

a suitable time with reception when the room will be vacant. 

If government guidance relating to Covid-19 prevents you from traveling you will be able to reschedule 

your bedroom reservation. 

*We shall constantly monitor and review our operation in line with Scottish Government guidelines and 

advice so please Visit www.gov.scot/coronavirus-covid-19/ for Full details 

Our customers and staff’s comfort and safety are our priority, please inform a staff member if you have any 

concerns. 


